
Today's date: : -t 
b-Lll-

Date of meeting 10 / 3 / 18

(City Council meetings are held the 1"t and ld Wednesday of each month.)

Name of Citizen, Organization, Elected Official, or Department Head making request:

Mary Reed

Address: 1233 Ir,4ichigan Street

Phone number and email address: mvlreed@gmail.com

Amanda Wilson
name of City official City official's signature

(Depaimenl Heads, City Council members, and the Mayor are City officials.)

Authorized by

Subj ect. Request for Sewer Charge Reduction for 1233 Michigan Street

Summary of what is being req uested: Water line leak under the asphalt parking lot caused the

sewer charges to be $ 1,861.30 overthe usage lastyearforthe same months; the water from the leak

did not enter the sewer system. The leak has been repaired and a credit is being requested

The following information MUST be completed before submitting your request to the City Clerk:nV)
1. Would there be any financial impact to the city? Yes or No

2. Name(s) of any individual(s) or group(s) that will be
directly affected by this action:

Mary Reed (Customer)

3. ls there a need for a general public information or public involvemen
lf yes, please specify and suggest a method to accomplish the plan:

Have they been contacted?
Yes or No

Yes

t plan? Yes or
t-t

NoV

4. ls an enforcement p lan needed? Yes or No Additional funds needed? Yes or NoZ EZ
5. Have all the affected departments been informed about this agenda item? Yes or Notl
This form must be submitted no later than 6 working days prior to the scheduled
meeting. All pertinent paperwork to be distributed to City Council must be attached.

Sandpoint, ldaho

ITEMS WILL NOT BE AGENDIZED WITHOUT THIS FORM

February 2016

CITY COUNCIL AGENDA REQUEST FORIVI

lf ves. in what way?



CITY OF SANDPOINT
AGENDA REPORT

DATE: September 26, 2018

TO: MAYOR AND CITY COUNCIL

FROM: Amanda Wilson, Public Works Director

SUBJECT: Request for Sewer Charge Reduction for 1233 Michigan Street

DESCRIPTION/BACKGROUND :

The City has received a request for the reduction ofthe sewer charges at 1233 Michigan Street, a
commercial customer, as a result of a leak in the water line serving the buitding. The cunent
billing system in place at the City goes back to September 2006 and no previous sewer waivers
have been applied to this property.

The City sent leak notices to the property immediately following meter reads on July 9, 2018 and
August 14, 2018. The water usage records indicate the leak was first present between June 15
and July 15, 2018, which was reflected in the billing for August 2018. The leak was repaired on
August 29'2018. The water usage for the timeframe when the leak was present totaled
approximately 236,530, gallons which is approximately 205,440 gallons over normal usage for
the same months last year.

The Senior Meter Technician for the City observed the location ofthe leak at the property and
determined that the excess water usage associated with the leaking water line was not sent to the
Wastewater Treatment Plant. The customer provided copies of payments made to contractors to
repair the leak. The September I I , 201 8 meter reading confirms completion of the repair.

cunent city code and policies do not authorize staff to approve sewer charge reductions for
commercial customers.

STAFF RECOMMENDATION:
The Public Works Department recommends the Council waive the sewer charge that is in excess
oftheir normal usage for the month when the leak was present for a total reduction (credit) of
$ I ,861 .30 (August and September billings).

ACTION:
Render a decision on the request to reduce sewer charges 1233 Michigan Street for the billing
months of August and September, 201 8.

WILL THERE BE ANY FINANCIAL IMPACT? No HAS THIS ITEM Bf,EN BUDGETED? N/A
Due to the location ofthe leak, City sewer infrastructure did not collect or treat the excess usage;
therefore, there is no financial impact.

ATTACHMENTS:
Letter from Mary Reed (customer), dated September 5, 2018
Augusr 2018 utility Bill
September 201 85 Utility Bill



City of Sandpoint

1123 Lake Street

Sandpoint, ldaho 83864

September 5, 2018

To whom it may concern,

Mary Reed was notified by the water dept. there was a possible leak at 1233
Michigan st. Upon investigation a leak was found under the asphalt parking lot
and repaired. The water from the leak was absorbed by the sandy soil prior to
entering the building.

Mary would like to request an adjustment to the sewer charge if possible since
the leak has been repaired and that percentage of the water did not enter the
sewer system to be treated.

Enclosed please find copy of the repair bills -
1. Melex for locating the water leak on August L3,21lg
2. Case Plumbing for fixing the water leak on g/29/78.
3. Water bills for 6hsl1,8 -7115/18 & j hs/tB - 8/ts/!9.

Thank You

Mary Reed



A.,II r OF $ANDPOINT
M "Most Beauliful Snlall Town"

'1123 Lake Street Sandpoint, lD 83864
Phone: 208-263-3561 Fax: 208-285-1489

Emergency after hours - 866.482-4804
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BILL REED

YOUR MONTHLY USAGE (1,OOO GAL INCREMENTS)

ACCOUNT INFORMATION

Account Number
Service Addr€sg
Winter Weter Averag€
Service Period
BillOat.
Due oats

METER INFORMATION

Current Read
Pr€vious Road
Usag6 (Gallons)

ACCOUNT ACTIVITY
Prtvious Balancg
Paymsnts/Credits
Balance Forward

CURRENT CHARGES
Water
Sewer

AMOUNT DUE
TOTAL DUE

l.a-fu r.\'i'1'(''

\'-7-t$
d i:l,v', ;t

0

1233 MICHIGAN ST

92.3

73

55

18

0

0611512018 lo 07 11512018
oato'12014
08/25i2018

'1845700

1753310
92330

199.
.199,

0.

411. 58
657.53

t,269,1 t

36
36
00

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV OEC

CURRENIYEAR I PREVIoUS YEAR

North ldaho Crisis Services, Free Professional Help when you
need it, M-F 5pm-8am & Sat, Sun and Holidays 24 Hours
208-946-5595

Pay your bill onlane - www.sandpointidaho.gov

Pay your blll or obtain account balance
lnformation at 1-833-768-7263.

Emergency after hours - 866-482-4804

(



SILL REED

YOUR MONTHLY USAGE (1,OOO GAL INCREMENTS)

Pay your Hll onlina - w\,li!v,sandpoinlidaho.gov

Pay your bill or obtain account balance
lnformation at 1-83H68-7263.

Emergency aner hours - 866-4E2-4804

ACCOUNT INFORMATION

Curr.nt R.ed
Pravlous Raad
Ut€9. (Gallon3)

Account t{umboa
Servlce Addr€sr
Wntcr Wrtcr Average
Si.rvlc. Porlod
Blll Darc
Du. D.t

METER INFORMATION

07,15/20i8 lo 0utr20l8
0s/0t/2018
09/2y20r 8

1s89900
't845700
14200

505.05
t,327.48
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ACCOUNT ACTIVITY
Prcvlous Bal6nc€
Peymonts,/Cred116
Balanc€ Fo.ward

CURRENT CHARGES

Se$rer

North ldaho Crisis Services, Free professional Help when you
!??-d it, lv1-F 5pm-8am & Sat, Sun and Hotidays 24 Hours
208-946-5595

PAYMENT COUPON . $15,00 LATE FEE 
'F 

NOT PAIO BY DUE DATE:

Scrvico Addres6
8lU Oat.
Du6 Orte

!233 UICHIoAN ST
09/0r/20t 8
09r25/2018

JAI{ FEB IIIAR APR UAY JUI{ JUL AUO SEP OCr OV OEC
CURRENTYEAR I PREVIoUS YEAR

AMOUNT DUE
TOTAL DUE 1.932.54

a *pnrvrous BALANCE DUE TMMEDIATELy
Pb.r. r.tuh rr{5 pqtbn .tdlg *lh tq,

TOTAL OUE 1,932.U

AMOUNTENCLOSEO $

Remit Payment To

CITY OF SAI{ DPOI'{ T{JTILITY LOCKBOX
PO BOX 3t
cALDtrlrE LL, to 83606{039

BILL REED
  

  

ACCOUNT INFORMATION AMOUNT DUE

'00220080200000t s325{.

CITY OF SANDPOINT
"Most Eeauvful Small Town"

1123 Lrke Street Sandpoint, l0 E3064
Phone: 208-2633581 Far: 208-266-1,480

Emergency after hourr . 86E-{82-1804

00e?0080e0001r1a5q000000133P5q

144.2.
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1233 M|CHIGA ST

1,269.t1
.t,259.11

0,00
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